PAYMENT SERVICES CUT-OFF TIMES

November 2009

Non-BNA HSBC ATM 15:00 16:00 Same day 16:00
ATM Card -
Credit Card
Alpha ATMs 14:00 16:00 - 2 business days 2 business days
ATM Card . . Online .
Credit Card BNA* HSBC ATMs Business Day Real time - Same day Immediately
Online Depending on
ATM Card All ATMs Business Day . card product / Same day Immediately
Real time
network
All ATMs 15:30 Business Day DEREREIE) € Same day Immediately
card product
Credit Card m T 5 p
on - Thu 14: . epending on .
HSBC Branch Fri 14:00 Immediately card product Same day Immediately
ATM Card . Online Depending on .
Credit Card All ATMs Business Day Real time card product Same day Immediately
ATM Card . Online Depending on .
Credit Card HSBC ATMs Business Day Real time card product Same day Immediately
HSBC ATMs 15:00 16:00 - Same day 19:30
Credit Card ALPHA ATMs 14:00 16:00 - Same day 19:30
* . Online .
BNA* HSBC ATMs Business Day Real time - Same day Immediately
Credit Card All ATMs Business Day Onllr_me Diependliit) o Same day Immediately
Real time card product
Credit Card HSBC Branch 14:00 19:30 . Nextbusiness | Next Business day
day 19:30
Credit Card HSBC Phone Banking 14:00 19:30 - Same day 19:30
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November 2009

Mon - Thu 14:30

Credit Card HSBC Branch Fri 14:00 2 business days - 2 business days Next Business Day
Mon - Thu 14:30 Online _ .
Payment A/c HSBC Branch Fri 14:00 Real time No limit Same day Immediately
Mon - Thu 14:30 Online - .
Payment Alc HSBC Branch Fri 14:00 Real time No limit Same day Immediately
Mon - Thu 14:30 Online o .
Payment A/c HSBC Branch Fri 14:00 Real time No limit Same day Immediately
Mon - Thu 14:30 Online _ .
HSBC Branch Fri 14:00 Real time No limit Same day Immediately
HSBC Internet Banking Business Days RS:I"tri]rie €100.000 Same day Immediately
Payment A/c M Fi onli
HSBC Phone Banking 08'88-50"80 Reanl Itl}lrie €100.000 Same day Immediately
IVR Business Days Rgarlllltl;lr?le €100.000 Same day Immediately
Mon - Thu 14:30 Online o .
HSBC Branch Fri 14:00 Real time No limit Same day Immediately
HSBC Internet Banking Business Days RS:Ihtri]rie €8.000 Same day Immediately
. Mon - Fri Online .
Payment A/c HSBC Phone Banking 08:00-20:00 Real time €10.000 Same day Immediately
€10.000 in pre-
Online defined alc
IVR Business Days Real time or Same day Immediately
€3.000 non pre-
defined alc
HSBC Internet Banking Business Days ROnIlr_1e €8.000 MO BIETIEES Next business day
eal time day
Utilit - Fri i i
Orgaynisations & HSBC Phone Banking ozlav;lgg.zcircl)o Rganlht?;e €10.000 Next gg)sllness Next business day
other companies =
IVR Business Days il €1<§)égggéna?c:e- NP SIEmEEs Next business day
Real time or day
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€3.000 non pre-
defined alc
usD 19:00
GBP. AUD. CAD. $15.000
DKK. JPY. NOK. All channels Gl EEHE RS Same day Same day
SGD. SEK. CHF. 16:00 Real time Internet Banking:
HKD. ZAR. AED. €10.000
SAR. TRY
HSBC Branch 17:00 Rga“"t?rie No limit Same day Same day
usD
. . Online
HSBC Phone Banking 17:00 Real time €100.000 Same day Same day
HSBC Branch 14:00 il No limit Same day Same day
GBP Real time
. . Online
HSBC Phone Banking 14:00 . €100.000 Same day Same day
Real time

AUD. CAD. DKK. i i
JPY. NOK. SGD. HSBC Branch 14:00 Rganlht?:le No limit Next g;)sllness Next business day
SEK. CHF. HKD.
ZAR. AED. SAR. HSBC Phone Banking 14:00 il €100.000 NP SIEmEEs Next business day
TRY ’ Real time ’ day

Definitions:
Standing orders: regular payments from one’s a/c to an identified recipient for a defined or undefined period

* BNA:
** Possibility of arrangement of payment set for a future date
*** Cancellation (cut off times): 2 business days

November 2009 3



