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Opot kat NpoumoBEoelg

HSBC Global View



H uninpeoia HSBC Global View (n «Yminpeoiar) mapeéxetal anod tnv HSBC Holdings plc kat tig
Buyatplkéc TG o0 OAO TOV KOOWO (kdBe pa amd Tig oroiec Ba evvoeital otav
xpnaotporolouvtat ol 6pol «epeic» Kal «hagy «HSBC» oto mapov €yypado). H Yrnpeoia oag
ETUTPETEL VA CUVOEETE KaL va PAETETE pEow LotooeAidag tTng HSBC 1y va BAEmETE povov kKatd
mv npoéofaocn oag o€ L.otooeAida g HSBC pyéow umootpilduevou kKivntol (mobile device)
o€ OmMoladNTOoTE XWPEA OTOV KOGWO, ToUug Aoyaplacpolg oag mou tnpouvtal otnv HSBC kat
otoug otoioug €xete mpdoPaocn péow e unnpeciag HSBC Personal Internet Banking kat
HSBC Private Banking Internet Banking oe ormoladnmnote dAAn xwepa. H Ymnpeoia dev
MapEXeTAL 0e OAeQ TIC Xwpeg Kat Sev elval TPooBAciyn HEow UTOOTNPELLOPEVWY KIVNTWV
(mobile devices) oe OAeg TIC XWPEC.

[MapakaAeioBe va SlaBdoete ToUC TMAPOVTEC OPOUC Kal TIpoUNoBEaelg (ot «Opot») TpoToU
apxloete va xpnolgomole(te TV YTnpeoia kKat cuvOETeTe TOUG Aoyaplacuous oag.

A. Xpnon ™ g unnpeociag

1. Mapexopevn mAnpodopnaon. Zupdwveite OTL evOEXETAL VA XPENOLUOTIOWOOUUE
ANPODOPIES TIOU PAC TIAPEXETE 1) TIOU NON KATEXOUWE OXETIKA WE €0AC (e(T€ OXETIKA PE TNV
Ymneeoia 1 dAAAwG) povo Ouwg oto Pabud mou  autd analteital yla tnv mapoxn g
Yrnpeoiag og €0dg.

2. Mpdopacn otoug Aoyaplacpols. Xupdwveite 6Tl ol UTIAAANAOCL pag, eMOTTEC, TPiTol
TIAPOXOL UTINPECLWYV, EAEYKTECS, OUHPBOVAOL Kal dAAoL dpopeic evdExeTal va €xouv pdafaon
OTIC TANPOPOPIES 0ag OTIWCS EVAOYA amalteital yla tTnv mapoxn g Ymnpeeoiag, va epeuvouv
TUXOV TIAPATIOVA KAl VA CUUHOPGWVOVTAL JE TIC toxVouoeg OlatdEelg, kKavoviopoug Kal
ePAPPOCTEOUC KWOLKES.

3. Ot Noyaplacpoi oag otnv HSBC. Kdvovtag xprion tng Yrnpeoiag, cupdwveite otL
evOEXETAL VA ATIOKTOUUE TPAcRacn Kal va cuvOEoUE TOUC Aoyaplaououg oag otnv HSBC
TIOU TNEOUVTAL 0€ OTIoAONTIOTE XWPEA OTOV KOOUO, HE TO VA EL0EPXOUATTE KAl VA CUVOEOUE
yla Aoyaplacpd oag TG totooeAideg tng HSBC mou €xete umodei&el, va avakTtolue TG
IANPOPOPIEC TWV AOYAPLACHWY 0AC KAL VA XPNOLUOTIOIOUHE KAl VA KPATAWE TIG TIANnpodopieg
QUTEC OTA TEPPATIKA Pag (servers), ortoudnmote kat edv BpiokovTal 0ToV KOOHO, OXETIKA UE
™V napoxn ¢ Yrmmpeeoiag kat e tnv napolod pag 6lopllete avIimpoownoug oag yia autdy
TOV OKOTIO Kal Jovo. BeBalwvete dtL elote 0 VOUIPIOC KATOXOC TOU/TWV Aoyaplacgpou/wv Ttou
pag €xete unodeifel kal €xeTe e€ouaia yla Tnv xpryon avtnc e Yrnnpeaoiac.

4. 0bnyiec yia v Yrmpeeoia. Xupgdwveite Tl Ba cuppopPwveaTe Pe TIG odnyieg Tou
oag Sivouue OTIoOLAdNTIOTE OTIYUN) OXETIKA HE TNV XPNon tTng Yrnpeeaoiag 13 tnv acpdAeld g
Yrnpeoiag. Aev Ba emikolvwvrnooupde TOTE padl 0ag TPOKEIPNEVOU va oag {nTroouue
KWOLKO/KWOIKOUG Tipdofaong 1 mAnpodopieq eloaywyns. 2updwveite ot dev Ba
XPNOLUOTIOLE(TE TO GUOTNHA Yld TIAPAVOUOUG OKOTIOUG.

5. Akaliwpata ¢ HSBC we mpoc v Yrinpeoia. AN0OdEXETTE KAl CULPWVEITE OTL N
HSBC katéxel 0Aa ta dikalwpata e YTnNeeoiag Kal Tou TEPLEXOUEVOU TwV CeAdWV TNC.
Erutpénetal va xpnotpotoleite to meplexopevo auvtd udvo oe axean he tnv Yrmpeoia. Asv
ETUTPETETAL N avIlypadrn, avarapaywyn, 1N n onuouvpyia mapdywywv €pywv amod To
TEPLEXOMEVO AUTO. ZUPdwVEelTe emtiong, otL dev Ba mpofeite o€ AvTIOTPODH) TOU PUNXAVIOHOU
nmapaywyng kKwolka (reverse engineer), 1 anocuptiiAnon (reverse compile) g
xpnolgorololpevng arnd epdc texvoAoyiag, cuumneplhauBavopévwy evOelkTIkA Kkal Oxl
TIEPLOPLOTIKA TIpoypapudtwy Java (Java applets) 1Tou TuxOv Xpnolgoroouvtal yia tnv
Yninpeoia.

Copyright. HSBC France Athens Branch (09/2019). Me emudvAagn navtég dikalwpatog.
Kavéva pgépog tou Tapdvtog KelMEVOU dev eTiTpEnetal va avarapaxBel, va anobnkeutel oe
oVoTnua, anod to onoio pmopel va avaktnBei, 1) va dtaBiBactel, oe omoladnmoTe popdn 1 pe
OTIOLOONTIOTE PECO, NAEKTPOVIKO, UNXAVIKO, GWTOTUTIKO, payvntodwvnong, 1 dAAo xwpig
ponyoupevn ypartn ddeta ¢ etalpeiag HSBC France, Athens Branch.



6. ®opoloyikeg kal Kavoviotikeg Apxeg. ATodEXeaTe OTL Ye TN XpPrjion Ing Yrnpeoiag
TOU 0Qg ETUTPETEL va OUVOEETE Kal va BAEMeTe ToUg Aoyaplacpolg cag otnv HSBC mou
TneouvTal 0 OTIOLAdONTIOTE XWPEA O0TOV KOOUO (N «Mpwtn Xwpea»), JE TOUC AOYaPLAcHoUC 0ag
oV TnpouvTtal e oroladnmoTe AAAN XWPEA OTOV KOOHO, eVOEXETAL Ol POPOAOYIKEG Kal/M
KAVOVIOTIKEG APXEG 0€ AUTY) TNV AAAN Xwpa orou tneouvtal ol Aoyaplacuoil cag tng HSBC
va priopolyv, Bdoel véuou, va €xouv Olkaiwpa Tpdéofacng oOTIG TIANPodopieg Twv
Aoyaplacpwy oag otnv HSBC mou tpouvvtal otnv Mpwtn Xwpa kat avtiotpoda. Evééxetal
va BeAnoete va (nNtroete 0dnyieg yia Ta avwTEpw amod Toug GoPOAOYLIKOUC KAl VOUIKOUC 0ag
OupPBoUvAoUG.

B. AodalAewa Tng Yninpeoiag

Ol mapakdtw opot tiBevtal mpog ddeAoc kal yia v acpdAela dAwv Twv XPNoTwv Tng
Yrnpeoiag.

1. Mapoxr akplBoug MAnpoddpnoNnG. Zuudwveite 0Tl Ba TAPEXETE 0 €UAC AKPLPN,
EYKUPN Kal TIANEN TIANPOMOPNON OXETIKA Pe €0dC OMwE armalte(tal yia mm oluvoeon Ttwv
Aoyaplaopwy  oag. Xupdwveite emiong ot n mapexouevn mAnpodopnon Ba eival
ETILKALPOTIOWNMEVT KAl AkpLPng KaBOAN Tn didpkela Xprong Tng Yrnpeoiag.

2. Aodalrg dlatrpnon kwdikoU. Eiote umelBuvol va dlatnpeite eUTILIOTEUTIKOUG TOUG
KwblkoUg Tpdoaong Kal AAAeg TIANpodopieg aoPAAElag OXETIKA PE TNV YTinpeoia. Aev
ETUTPETIETAL VA ATIOKAAUTITETE 0€ KAVEVAV TOUC KWOLKOUC 0aG Kal AAAec TAnpodopieg
aodAAelag eKTOG €AV AUTO aralte(tal yia tn xpnon mng Yrnpeoiag. MNMapakalolue va pag
€160TION0ETE AUECWE OE TIEPITTWON UN €E0UCLOOOTNHEVNC XPNIONG TWV KWOIKWY 0ag 1) AAANG
napafiaong aoddAelag. Ektdog edv autd anatteital and vouo, Kavoviopud 1 dAAlo
edappooteo Kwdlka, dev Ba euBuvopacte yla Tuxdv (nuia Tou TpokaAeital oe €0dg AOyw
XPNong ard TeiTo Twv KWOIKWY aag mpdoBaonc oxeTkd ye TNV Yrmpeeoia. Aev eTitpEneTal
oe kKapia mepintwon va xpnaotgorooete KwOIKO/KwOKoUG AAAOU TIPOCWTIOU.

I Katapynon, Aiakomn] kat AAAayEg

1. Katdpynon g Yrnnpeoiag. Mmopeite va Katapynoete TV YTinpeoia omotednmnote
Katomv eldomoinong. Me tnv mapaAafry Tou ATAPATOC 0ag yla TNV KAtdpynon Ing
Yrnpeoiag, Ba otapatioel n Slaclivdeon Twv Aoyaplacpwyv oag. Exete emiong g
duvatdtnta va {ntroete, oroladnrote oTiyury va adalpebel and v Ymnpeoia €vag n
TePLO0OTEPOL UVOESEUEVOL AOYAPLATHOL.

2. Atakort) tng Yrnpeoiag. H HSBC dlatnpeei 1o dikaiwpa va Slakoyel pocwpLvd 1
poviga tnv Yrnpeeoia omoladnmote oTiyur) pe 11 Xwplc mpoeldormoinon oe mepintwon mou
napafidoete toug napdvreg Opouc 1y Toug dpouc onolacdnmote AAANG cupdwviag pe v
HSBC 1 edv dev mAnpoite mMAEoV Ta KPITAPLA KATAAANASTNTAC 1 €dv UTIApXEL uroPia
napafiaong aocddAelac 1y edv anatteitat va yivel ocuvtripnon oto clotua 1 edv yia
EUTIOPLKOUG, VOULKOUG 1) KAVOVIOTIKOUG AOyouG Bewprjooupe OToladnmoTe OTLyUr) OTL n
napoxn g Yrnpeeaoiag dev eivat TAEoV ePIKTT.

3. Tpomototfoelg  otnv  Yrnpeeoia kat touc Tmapdvieg Opoug. Evdéxetal va
TpomoTIoljooue TNV Yrneeoia kaun toug mapdvieg Opoug ormoladnnote oIy yla
TEXVIKOUC Adyouc 1 yla PeAtiwon ¢ Ymnpeolag pe mponyouluevn eldoroinon omnwe
aratteitat and 1o VOPo, KavoviopoUg 1) TuxOV edpapuoaTeéous KWolkeg. Evogxetal emiong va
eMPAAOLPE XPEWON yla TNV Xprion ¢ Yrinpeoiag katdmy etdormoinong onwg anatte{tal anod
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TO VOUO, KAVOVIoHOUG 1) TUXOV ePapuOOTEOUC KWOLKES. EAvV Gev cuudwvelte Pe TG aAAaYES
ot omnoleg mpoPaivoupe (ouumephauBavopévng Ing emBoAng Xpéwong), MMopelte va
OTAMATNOETE va Xpnolhotoleite v Ymnpeoia Tmpotol yivouv ot ev Adyw aAAayeg.
Jupdwveite otL dev Ba gubBuvouaacte anevavti cag 1) anévavil e ornolovonToTe TPiTo yla
TUXOV aAAayEG 1} yla Tnv dlakor g YTnpeoiag.

A. Kapia gyyunon, Meplopiopog evBovng kat Amo{nuiwon

1. KAMIA EITYHXH. ©a katafdAoupe kdBe evAoyn mpoactdBela yia va dtachaiicoupe
ATl ol MAnpodopieg Tou TIapEXovIal amnod £0dg PECW NG XPNOoNGS amnod €0dg NG YTnpeoiag
arnewkoviCovtal pe akpifela ota pnxavoypadplkd pag cuotiuata, 1 otav ol mAnpodopieg
napgxovrtal amno Tpitoug, eival akpLPwe auTeS ol TIANpodopieg TTou AapBdavoupue and autoud.
AOYyw NG Puong ™G Ymnpeoiag kal AOyw KATAOTACEWV TEPA arod Tov €Aeyx0O Hag,
SYMOQONEITE OTI H XPHXH THX YITHPEXIAYX TINETAI ATTO EXAY. ME AIKO YAY KINAYNO
KAI OTI H YIMTHPEXIA MAPEXETAI «QY EXEl» KAl «QMNQY AIATIOETAI. AEN EITYQMASTE
OTI H YINMHPEZIA ©A NMAPEXETAI AAIAKOTA, ETKAIPA KAI XQPIXZ AAGOH KAI £TO BAOMO
MOY AYTO EMITPEMETAI ANO TO NOMO, KANONIZMOYZ H TYXON EQAPMOXZTEOYZ
KQAIKEY, H YMNHPEZIA TMAPEXETAI XQPIY KAMIA EFTYHXH, PHTH H ZXZIQMHPH,
SYMMEPINAMBANOMENHY, ENAEIKTIKA KAl OXI TIEPIOPIXTIKA, KAGE ZIQMHPHXZ
EIMYHXHY EMMOPEYZIMOTHTAL H KATAAAHAOTHTAX A TO 2YTKEKPIMENO XKOTI1O.

2. MEPIOPIZMOZ EYOYNHX MAZ. XYMOQONEITE OTI, XTO BAOMO [10Y AYTO
EMITPEMETAI AITO TO NOMO, KANONIXMOYZ H TYXON EQAPMOXTEOYZ KQAIKEEZ, AEN
OA OEPOYME OINOIAAHIMOTE EYOYNH T1A TYXON EMMEZH, EIAIKH, OETIKH H
AMNOBETIKH ZHMIA, XYMMNEPINAMBANOMENHX ENAEIKTIKA KAI OXI TTEPIOPIZTIKA,
ANQAEIAYX KEPAQN, YTEPA=ZIAY, XPHXHX, AEAOMENQON H AAAQN MH YAIKON ATAGQON
AKOMA KAI EAN EIXAME TPOEIAOTMOIHOEI A THN TIOANOTHTA TETOIQN ZHMIQN,
OOEINOMENQON (i) XTH XPHXH H THN AAYNAMIA XPHZHX THX YIMHPEZIAZ, (i) XE MH
E=OYZIOAOTHMENH TMPOXBAXH XTHN YMHPEZIA, (i) XE AHAQXEIZ H XTH
ZYMMEPIOOPA OTOIOYAHITOTE MPOXQMOY KATA TH AIAPKEIA TTAPOXHEZ THX
YMHPEZIAZ, H (iv) ZE O, TIAHMOTE AAAO XXETIKA ME THN YTTHPEXIA.

3. Amto(npiwon. Zupdwveite 6TL Ba armolnNUIWOETE TANPWE EUAS KAl TOUG TTAPOX0US HAg
yla Tuxov euBuvn, {nuieg, anwAeleg, darmdveg kal €§oda (ouumepA\auBavouevwy evoelkTIKA
Kal OXL TIEPLOPLOTIKA TUXOV SIKNYOPLKWY ApoLBwV) TTIou odeilovtatl oty napaBiaon and €0dg
Twv mapoviwyv Opwv 1 otnv mapafiaon amnod €0dg TuxoVv OIKAIWUATWY TIVEUHATIKNG
1dloktnaolag mou avrikouv og eUdg.

E. Nownoi Epappootéol Opot

Ot napdvteg Opol dev Ba emmpedlouv toug dpouc orolacdnnote AAANG cupdwviag (ot
«/Notrtoi Opour) Ttou evoexetal va epappdlovtal o e0dC OXETIKA JE TNV XPron Tng YTinpeoiag
Personal Internet Banking wg mpog toug Aoyaplacuoug oag kat ot Aotrtol Opot Ba toxvouv
TANPwWS Kal Ba mapdyouv OAQ Ta AMOTEAECUATA TOUG. 2e Tep{mtwon 1ou ot tapdvteg Opot
€ABouv oe oUykpouon pe toug Aotrtoug Opoug, ot mapovieg Opot Ba uteploxiouv oTto Babuod
TIoU APOPOUV TNV CUYKEKPLUEVN YTINEECIA, CUPPOPGWYVOVTAL JE TO VOUO, TUXOV KAVOVIOPOUG
N €paApUOOTEOUG KWOLKES KAl PHOVO WC TIPOC TNV €V AOYW oUyKpouaon. Aev EMITPEMETAL VA
Olevepyeite ouvaAlayég Suvduel Aomwyv Opwv aviiBeta pe epapuooTEEC KUPWOELS.
(oupmeplAapBavougvwy Twv kupwoewv Tou OFAC edv elote MNoAitng twv HITA).
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2T. Auadopeg duatagelg

1. H Yrnpeoia eival mpoowrikn kal dev ekxwpeital oe 1pito. updwveite o1L dev Ba
KAVETE XPrion NG Ynpeaoiag yia eumopilkolg okoTioug.

2. Ektog edv dadopetikd opiletal otoug nmapoviec Opoug, OAeg ot eldomotroelg amod n
npog eodc Ba eival eyypadec kat Ba prtopoulv va didovtal kat ge NAEKTPOVIKA aAAnAoypadia
pe Tov {Olo TpdTo (Kal utod TI¢ (dleg polmobéaelg) dTwg otoug Aotroug Opoug. EmimAgoy,
EKTOC edv AAAWC opileTal 0TO VOUO, KAVOVIOUOUG 1) ehAPHOCTEOUG KWOLKEG, eVOEXETAL VA
oag eldomoloVhe Pe pnvopata péow NG Ymnpeoiag 13 g urmpeeciag Personal Internet
Banking.

3. Tuxdév eldoroinon TIOU ATIOOTEAAETAL HECW NAEKTIPOVIKNC aAAnAoypadiac 1
petadidetal péow tng Yminpeoiag 1 g unnpeeaciag Personal Internet Banking cUudwva pe ta
avadepdueva atny napdypado 2 tou apdvtog 6pou Ba Bewpeital ot €xel AndBel 24 wpeg
META TNV ATIOOTOAN TNG.

4. Tuxdv kaBuotepnuevn epapuoyr omoladnmoTe OTIyUN Twyv mapdviwy Opwv dev
neplopifel to dkaiwpd pag va epappdoouvue toug Tapdviege Opouc amapeykAlta Kal
oToTEdNTIOTE.

4. Edv omoloodnmote and toug napdvieg Opoug kptbel avedpdppootog, o ev Adyw 0pog
Ba gpunveletal KaTd TPOTo wate va anodidetal n BouAnon Twv pepwv Kat dev Ba Biyetal n
LoXUG TWV AOLTIWV OpwV.

6. Ot napdvteg Opol anoteAolv To 0UVOAO TNG PETAEY PAC oUPPWVIAG OXETIKA YE TNV
Yrnpeoia.
7. O mapovteg Opol Ba diEnovtal amnod 1o dikalo Tng dikalodoaiag rj ¢S Xwpeag atnv

omnola tnpouvTtal ot Aoyaplacpol cag otnv HSBC wg mpog toug omoioug kAvate mpwn Xerion
™¢ Yrmpeoiag yla va toug ocuvoeaete e AAAOUG TTou TnpouvTtal ae AAAN xwpa 1 dikatodoaia
Kal oTov Babud mou avtod emTpEneTal and To VOUO, cuudwveite OTL Ta SIKAoTAPLa AUTNC TNG
xwpag n dikatodoaoiag dev Ba €xouv ATIOKAELOTIKY) dikalodoaoia.

Z. Amtodoxn tTwv Opwv

YNUELWVOVTAC OTO TETPAYWVISLO TIoU BplokeTal To KATW, BEPALWVETE:
1. Ot elote 0€ka oKTWw Xpovwyv Kal dvw (3 ormola nAlkia amatteitat and tov vouo,
KAVOVIOHOUG 1 EPAPHOCTEOUC KWALKEG YA VA KATAPTIOETE Yla auuPacn) Kat

2. Ot oupdwveite pe tou napodvieg Opoug.

Eav 6ev cuudpwveite pe dAoug toug mapoviec Opoug, dev Ba €xete ™ duvatdmnta va
XPNOLUOTIooeTE TNV YT peaia.
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