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APPLICATION FORM UCITS UNITS FOR PRIVATE INDIVIDUALS ACCORDING TO LAW 4514/2018 AS APPLICABLE  

  

TO: HSBC CONTINENTAL EUROPE, GREECE, 109-111 MESSOGHION AVE., ATHENS 115 26 – TEL. 210-6960000 AS DISTRIBUTOR 

OF ______________________________ (“The Management Company”). 

  

Α. APPLICANT DATA   

SURNAME – NAME / COMPANY NAME: _______________________________________   

PROFESSION / ACTIVITY: _____________________________  

FATHER’S / SPOUSE NAME: ______________________________  

ID / TAX ID: ________________________ / ____________________  

ADDRESS:  __________________________________________________________________________________________________  

______________________________________________________________________________________________________________  

TELEPHONE: ________________________________________  

COUNTRY OF NATIONALITY / SEAT: ______________________________  

  

I/WE AM/ARE AWARE OF THE PROSPECTUS. I/WE ACCEPT THE REGULATION OF THE UCITS 

_______________________________________________________________________________ AND THE TERMS OF THE 

CONTRACT FOR THE PROVISION OF INVESTMENT SERVICES INCLUDED IN THE GENERAL TERMS AND CONDITIONS FOR 

INDIVIDUALS OR PROVIDED SEPARATELY FOR CERTAIN CORPORATE CLIENTS THAT ARE CONSIDERED TO BE INDIVIDUALS 

UNDER LAW 4514/2018 AS APPLICABLE LAW, A COPY OF WHICH I/WE HAVE RECEIVED AND ACCEPT ALONG WITH THE KEY 

INVESTOR INFORMATION DOCUMENT (KIID) AND I/WE WISH TO BUY UNITS OF THE UCITS 

______________________________________________  

_________________________________________  OF  _______________________________________________,  WHICH  

CORRESPOND TO THE AMOUNT OF ____________________ WRITTEN IN FULL: _______________________________________ 

_______________________________________________ COMMISSION FEE: _______________%.   

FOR THE ABOVE TOTAL AMOUNT (PARTICIPATION AND COMMISSION) YOU ARE GIVEN AN IRREVOCABLE ORDER TO CHARGE 

THE ACCOUNT THAT I/WE HOLD AT HSBC CONTINENTAL EUROPE, GREECEWITH THE NUMBER: ______-_________-_____.   

  

Β. JOINT ACCOUNT (FOR NATURAL PERSONS) (OPTIONAL) ___________________________________  

I WISH THE ISSUANCE OF THE TITLE IN A JOINT ACCOUNT WITH OTHER PERSONS, MY CO-BENEFICIARIES IN THE 

DEBITED ACCOUNT, IN ACCORDANCE WITH LAW 5638/32, ΑRTICLE 95A LAW 4514/2018 AND ARTICLE 6PAR. 8 OF 

LAW 4099/2012. 

ACCORDING TO THESE PROVISIONS EACH OF US IS ENTITLED TO USE THE UNITS, EVEN PARTIALLY OR FULLY  

REDEEM, WITHOUT THE INVOLVEMENT OF OTHERS. IN CASE OF DEATH OF ONE OF THE CO-BENEFICIA RIES THE 

RIGHTS OF THE PARTICIPATION IN THE UCITS WILL BE EX-OFFICIO/A UTOMATICALLY TRANSFERRED TO THE 

SURVIVORS FREE FROM AL INHERITA NCE TAX OR OTHER DUTY. ON THE OTHER HAND, THIS EXEMPTION DOES 

NOT EXTEND TO THE HEIRS OF THE LAST REMAINING BENEFICIA RY.  

 .   
CO-BENEFICIARΥ SURNAME – NAME      ID/TAX ID      PROFESSION       FATHER’S / SPOUSE’S NAME      COUNTRY OF NATIONALITY   

Α.__________________________________________________________________________________________________________   

Β.______________________________________________________________________________________ ____________________  

C.__________________________________________________________________________________________________________  
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C. DISTRIBUTION OF PROFITS (DIVIDEND). PLEASE CREDIT ANY DISTRIBUTED PROFITS TO THE ABOVE ACCOUNT   

  

D. PRIOR TO SIGNING THE PRESENT APPLICATION FORM, I HAVE HAD SUFFICIENT TIME TO STUDY CAREFULLY THE KEY 

INVESTOR INFORMATION DOCUMENT (KIID), THE PROSPECTUS, THE REGULATION AND THE ANNUAL OR SEMI -ANNUAL 

REPORT OF THE UCITS.  THE PRESENT APPLICATION REFERS TO, AS WELL AS THE TERMS AND CONDITIONS OF THE 

PRESENT APPLICATION. 

    

E. I HAVE TRANSACTED IN THE PAST IN THE SAME UCITS THAT THE PRESENT APPLICATION REFERS TO, OR TO A UCIT WITH 

SIMILAR CHARACTERISTICS. 

  

  

BANK’S WARNING: EVEN IF YOU HAVE INVESTED IN THE PAST IN THE SAME UCITS, IT IS RECOMMENDED BEFORE COMPLETING 

AND SIGNING THE APPLICATION TO STUDY CAREFULLY THE MOST RECENT KEY INVESTOR INFORMATION DOCUMENT (KIID), 

THE PROSPECTUS, THE REGULATION AND THE ANNUAL OR SEMI-ANNUAL REPORT OF THE UCITS FOR WHICH YOU ARE 

INTERESTED AND THE FOLLOWING STATEMENTS / CONSENTS AND THE PRESENT TERMS AND CONDITIONS OF THE 

APPLICATION. THE UNITS ARE ISSUED IN ACCORDANCE WITH THE TIME LIMITS OF EACH FUND HOUSE AND THE BANK CUT 

OFF TIMES (AS YOU HAVE BEEN ADVISED BY THE BANK OFFICER).  

  

BY SUBMITTING AND SIGNING THE PRESENT, I/WE ACKNOWLEDGE AND ACCEPT EXPRESSLY AND UNRESERVEDLY THE 

STATEMENTS OF THE BENEFICIARY/BENEFICIARIES AND THE FOLLOWING TERMS AND CONDITIONS OF THE APPLICATION.   

 

Α. BENEFICIARY/IES STATEMENTS AND ACKNOWLEDGEMENTS  
  

1. I, as the sole holder or the co- holder of the indicated in the subscription application form bank account held with HSBC Continental 

Europe, Greece (referred to as the Bank) I declare that I act in the name and on behalf of all the other co -holders of the said 

account (in case of a joint account) in relation to any kind of application for UCITS units (subscription/redemption) submitted on my 

part (myself and the rest co-holders of the account and investment referred  to, solely or jointly, as the Beneficiary/Beneficiaries).  
  

2. It is expressly accepted and acknowledged that the joint account holders and thus of the investment, shall have full active and 
passive liabil ity as regards to the rights and obligations arising from the investment. Each of the joint account holders may  use the 

account without the involvement of the other holders, having –by way of example– the right to individually give instructions and 

orders to the Bank, as well as the right to request from the Bank the redemption of the UCITS units and the payment of the proceeds 

of the redemption and thus it is accepted and acknowledged that each Beneficiary as defined herein, is explicitly authorized to 

individually sign orders, statements, applications or other notifications on behalf of all Beneficiaries. Therefore, any and all 

confirmations, statements and warranties made herein are to be considered and deemed to be made in the name and on behalf 

and for and by all Beneficiaries.      
  

3. I hereby declare that I am over 18 years old and that all Beneficiaries of the said bank account and thus investment are not 

resident/s of the USA, Canada, Japan, and Australia or Citizen/s or national/s of the USA. It is acknowledged that the Bank reserves 

the right to exclude, to other besides the aforementioned, countries from the said distribution, if it considers that the distribution 

deviates from the regulatory framework.  
  

4. I/We herewith confirm that I/we am/are aware of the following Terms and Conditions and they have been unconditionally and 

unreservedly accepted by all Beneficiaries upon their signing.  

  

5. I/we herein expressly, irrevocably and unconditionally declare that the investment mentioned in the UCITS participation application 

form is based exclusively in my/our personal judgment without the Management Company or the Bank providing any advice as to 

the advantages or the suitabil ity of the investment. The present transaction is not covered by t he corresponding protection of the 

relevant rules of professional conduct. Ι/We declare that the Bank has not assessed or recommended and will not assess or 

recommend this application and/or investment, as suitable or not, for me/us. I/We am/are that I/we am/are solely responsible for 

assessing whether this application and investment is suitable for me/us. (This is not valid for clients who have received a written 

Financial Planning proposal). The execution of every transaction by HSBC on my behalf is not f or any reason any kind of 

endorsement or approval by HSBC that it/they is/are suitable for me.    
  

6. I/We understand that the Bank will be sending to the Management Company instructions for participation/purchase of units, where 

the Bank sends the instructions for participation or redemption on behalf of the Beneficiaries. I/ We understand that between 

consequent instructions additional time might be required until the execution of the first instruction and placement of the next. Also, 

the Beneficiary / Beneficiaries have provided and hereby provide to the Bank their consent(s) regarding the disclosure of 
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his/her/their confidential data and information concerning him/her/them and covered by the banking secrecy while  acknowledging 

that he/ she/they can revoke this consent at any time, thus terminating his/her/their transactional relationship with the Bank. 

 

7. The Bank may receive compensations from the Management Company, which are calculated on a daily basis as a percentage of 

the annual management fee of each of the UCITS. Inducements aim at improving the services provided to clients and in no way 

do they burden the unit holders of the UCITS with additional expenses and/ or commissions. For more information please contact 

the authorized investment adviser of the Bank.   
  

8. I/We confirm that all details provided are true and accurate. I/We also acknowledge that in case details and/or addresses dif fer 
from those held by HSBC any required documentation will be provided and the application cannot be processed. I/We herein 

confirm that, for regulatory reasons abroad, irrespectively of the fact that I am/we are the sole beneficiaries/holder/s of t he units, or 

whether I am/we are the final private Beneficiary/ies or not (e.g. of Limited liability company, consortium, etc.), all Beneficiaries 

have submitted with the Bank all the necessary documents for full recognition associated with the final/end beneficiary  
  

9. I/We declare that the account mentioned in the subscription application form is active and that it will be the only one related for 

both the participation and redemption of the mentioned in the relevant application forms of the UCITS units as well as that the 

beneficiary/beneficiaries of the investment must coincide with the beneficiary/beneficiaries of the stated account.   
  

10. I/We have been informed by the Bank on the cut-off and execution times for the application.    
  

11. I/We declare that I/we have been informed on the Bank’s costs related to the corresponding application, such as on the Foreign 

Exchange Rates which may be applicable for the type of the UCITS referred to in the application.  
  

12. I/We have been informed and hereby accepted that in order to apply for participation in UCITS in a foreign currency, I/we must 

hold an account on the same currency. Thus, the currency of the investment requested through the corresponding application and 
the currency of the associated account indicated in the subscription/redemption application form and held with the Bank must be 

the same.   

  

13. I/we acknowledge, expressly and unreservedly, that I/we am/are solely responsible for discharging my/our obligations with reg ards 

to all relevant taxes, including, but without l imitation, the fi l ing and payment of relevant taxes deriving from the 

subscription/redemption, which may expose me/us to tax consequences depending on a number of factors, including, but not 

l imited to, my/our place of residence/seat, my/our nationality/citizenship or the type of assets I/we hold. In this respect, some 
countries may have tax legislation with extra-territorial effect impacting me/us regardless my/our place of residence/seat. The Bank 

does not provide any legal  or tax advice. I/we was/were therefore advised to seek legal and/or tax advice from an independent 

legal and/or tax adviser. I/We acknowledge and agree that the Bank has no responsibil ity in this respect.       
  

14. I/We have been informed and I/we acknowledge that the switching of units between HSBC Select UCITS is not permitted.   
  

 

Β. TERM S AND CONDITIONS    
  

1. UNIT RECORDING  
  

The Bank will receive through its Branch network from the Beneficiary/ies the unit subscription application forms, on any business day and 

within the cut off times of banking operations and currency conversion as defined by the Fund Houses (Management Company) and the 

Bank. The Bank will send to the Management Company fax stating the amount for participation or redemption on behalf of the Beneficiary/ies. 

The units will be recorded in the name of the Bank in an omnibus account on behalf of the Beneficiary/ies who are the final recipient / owners. 

The Management Company will send to the Bank all communication and payments will be effected exclusively to the Bank on our account.   
        

2. GUARANTEES / OBLIGATIONS  
  

2.1 The Beneficiary/ies will be exclusively responsible for compliance with all relevant laws, tax regulations and the legal context of the 

market in the country in which he/she is a citizen or resident.     
  

2.2 The Beneficiary/ies agree(s) to indemnify the UCITS, the Management Company, the Custodian Bank, the Bank and its 

representatives on first demand for any and all damages, costs or expenses (including borrowing costs and costs resulting from 

delayed transactions recording) arising from falsification of the statements in the corresponding application and its terms o r from 

breach of the obligations of the Terms and Conditions regarding  the subscription/redemption of the Beneficiary/ies in the UCITS, 

unless the damage is due to deliberate default or negligence of  the Management Company, the Custodian Bank, the Bankor its 

representatives.     

  

3. CONFIDENTIALITY AND PERSONAL DATA  
 

The Beneficiary acknowledges and accepts that all personal data requested are necessary so that the Management Company, the Custodian 

Bank and the Bank can provide their services. In case of failure to provide the necessary data, the Management Company, th e Custodian 

Bank and the Bank may not be able to provide the required services. All above will be addressed to the Management Company, th rough the 
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Bank, the latter having no liability towards the Beneficiary, on the data processing performed by the Management Company and/or the 

Custodian Bank.        
 

4. EVIDENCE  

 
 Microfiches, microfilms or records in a computer made by the  Bank, the Management Company and/or the Custodian Bank, based on the 

original forms, will constitute proof for the Beneficiary/ies and will have the same value as evidence as the original written forms.      
 

5. LAW IN EFFECT  

                     
The Greek Legislation governs the validity and interpretation of the application of the  present terms and the parties involved agree that any 

dispute under these will be subject to the exclusive jurisdiction of the Greek courts.  
   

6. MISCELLANEOUS  

 
For any request or complaint regarding the UCITS of the Management Company, please contact:        

a) The Manager of the Bank’s branch you cooperate  with or your Relationship Manager b) the Phone Banking service of HSBC: 801 801 

4722 c) With a written request and the Bank will reply within 10 working days from the date of receipt of the request or comp laint. In case you 

consider that your request has not been satisfactorily resolved, you may contact the Banking Ombudsman service.   
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright. HSBC Continental Europe, Greece (08/2021). All rights reserved. No part of this document may be reproduced or stored on a 

system from which it can be recovered or sent in any format or using any medium, whether an electronic, mechanical, photocopy ing, recording 

or other medium, without the prior written consent of HSBC Continental Europe, Greece.   
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REDEMPTION APPLICATION – UCITS UNITS FOR INDIVIDUALS IN ACCORDANCE WITH LAW 4514/2018, AS IN FORCE  

TO: HSBC CONTINENTAL EUROPE, GREECE, 109-111 MESSOGHION AVE., ATHENS 115 26 – TEL. 210-6960000 AS DISTRIBUTOR 

OF ______________________________ (“The Management Company”). 

 Α. APPLICANT DATA   

SURNAME – NAME / COMPANY NAME: _______________________________________   

PROFESSION / ACTIVITY: _____________________________  

FATHER’S / SPOUSE NAME: ______________________________  

ID / TAX ID: ________________________ / ____________________  

ADDRESS:  __________________________________________________________________________________________________  

______________________________________________________________________________________________________________  

TELEPHONE: ________________________________________  

COUNTRY OF NATIONALITY / SEAT: ______________________________  

 

Β. CO-BENEFICIARΥ DATA: SURNAME – NAME-I.D.      _______________________________________  

    CO-BENEFICIARΥ DATA: SURNAME – NAME-I.D.      _______________________________________  

 

I/WE WISH TO REDEEM   ____________ UNITS (WRITTEN IN FULL): _________________________________  

______________________________OF THE UCITS ____________________ ________________________________  

OF ____________________  

FOR THE ABOVE UNITS THAT WE WISH TO REDEEM WE GRANT TO YOU AN IREVOCABLE ORDER TO CREDIT THE LINKED 

BANKING ACCOUNT OF ME/US HELD AT HSBC CONTINENTAL EUROPE, GREECE WITH NUMBER: ______-_________-_____ THE 

CO-BENEFICIARIES OF THE ACCOUNT ARE THE SAME PERSONS WITH THE CO-BENEFICIARIES OF THE UNITS IN WHICH THIS 

APPLICATION REFERS. BY SUBMITTING AND SIGNING THE PRESENT, I/WE ACKNOWLEDGE AND ACCEPT EXPRESSLY AND 

UNRESERVEDLY THE STATEMENTS OF THE BENEFICIARY/BENEFICIARIES AND THE FOLLOWING TERMS AND CONDITIONS OF 

THE APPLICATION AND THEY ALSO FOLLOW THAT THEY HAVE BECOME EXPRESSLY AND UNCONDITIONALLY ACCEPTED BY 

ALL BENEFICIARIES.   

 

 

A. BENEFICIARY/IES STATEMENTS AND ACKNOWLEDGEM ENTS - TERMS AND CONDITIONS 
  

1. I, as the sole holder or the co- holder of the indicated in the subscription application form bank account held with HSBC 

CONTINENTAL EUROPE, GREECE  (referred to as the Bank) I declare that I act in the name and on behalf of all the other co-

holders of the said account (in case of a joint account) in relation to any kind of application for redemption of UCITS units submitted 

on my part (myself and the rest co-holders of the account and investment referred  to, solely or jointly, as the 

Beneficiary/Beneficiaries).  
  

2. It is expressly accepted and acknowledged that the joint account holders and thus of the investment, shall have full active and 

passive liabil ity as regards to the rights and obligations arising from the investment. Each of the joint account holders may  use the 

account without the involvement of the other holders, having –by way of example– the right to individually give instructions and 

orders to the Bank, as well as the right to request from the Bank the redemption of the UCITS units and the payment of the proceeds 

of the redemption and thus it is accepted and acknowledged that each Beneficiary as defined herein, is explicitly authorized to 

individually sign orders, statements, applications or other notifications on behalf of all Beneficiaries. Therefore, any and all 

confirmations, statements and warranties made herein are to be considered and deemed to be made in the name and on behalf 

and for and by all Beneficiaries.      
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3. I declare that I am over 18 years old and that all Beneficiaries of the said bank account and thus investment are not resident/s of 

the USA, Canada, Japan, and Australia or Citizen/s / national/s of the USA. It is acknowledged that the Bank reserves the right to 

exclude, to other besides the aforementioned, countries from the said distribution, if it considers that the distribution deviates from 

the regulatory framework.  

 

4. I/we herein expressly, irrevocably and unconditionally declare that the investment made in the mentioned in the present UCITS 

redemption application form, was/were based exclusively in my/our personal judgment without the Management Company or the 

Bank providing any advice as to the advantages or the suitabil ity of the investment. The present transaction is not covered b y the 
corresponding protection of the relevant rules of professional conduct. Ι/We declare that the Bank has not assessed or 

recommended and will not assess or recommend this application and/or investment, as suitable or not, for me/us. I/We am/are that 

I/we am/are solely responsible for assessing whether this application and investment is suitable for me/us.  
  

5. The Beneficiary acknowledges and accepts that all personal data requested are necessary so that the Management Company, the 

Custodian Bank and the Bank can provide their services. In case of failure to provide the necessary data, the Management 
Company, the Custodian Bank and the Bank may not be able to provide the required services. All above will be addressed to the 

Management Company and/or the Custodian Bank, through the Bank, the latter having no liability towards the Beneficiary, on the 

data processing performed by the Management Company and/or the Custodian Bank of the UCITS.      

 

6. I/We herein confirm that, for regulatory reasons abroad, irrespectively of the fact that I am/we are the sole beneficiaries/h older/s of 
the units, or whether I am/we are the final private Beneficiary/ies or not (e.g. of Limited liabil ity company, consortiu m, etc.), All 

Beneficiaries have submitted with the Bank all the necessary documents for full recognition associated with the final/end 

beneficiary. 

 

7. I/We understand that the Bank will be sending to the Management Company instructions for redemption of units, where the Bank 

sends the instructions on behalf of the Beneficiaries. I/ We understand that between consequent instructions additional time might 

be required until the execution of the first instruction and placement of the next.  In addition, the Beneficiary (s) has / have provided 

and hereby provides the Bank with his / her consent to disclosure of his / her confidential data and information pertaining t o him / 

her and covered by the Bank’s duty of confidentiality while acknowledging that they may / m ay revoke this consent at any time 

thereby denouncing its transaction with the Bank. 
 

8. The Bank may receive compensations from the Company. Inducements aim at improving the services provided to clients and in 

no way do they burden the unit holders of the UCITS with additional expenses and/ or commissions. For more information please 

contact the authorized investment adviser of the Bank.   
  

9. I/We confirm that all details provided are true and accurate. I/We also acknowledge that in case details and/or addre sses differ 

from those held by HSBC any required documentation will be provided and the application cannot be processed.     
  

10. I/We declare that the account mentioned in the subscription application form is active and that it will be the only one related for 

both the participation and redemption of the mentioned in the relevant application forms for the UCITS units as well as that the 

beneficiary/beneficiaries of the investment must coincide with the beneficiary/beneficiaries of the stated account.   
  

11. I/We have been informed by the Bank on the cut-off and execution times for the application.    

  

12. I/We declare that I/we have been informed on the Bank’s costs related to the corresponding application, such as on the Foreign 

Exchange Rates which may be applicable for the type of the UCITS units referred to in the application.  
  

13. I/We have been informed and hereby accepted that in order to apply for redemption of UCITS units in a foreign currency, I/we must 

hold an account on the same currency. Thus, the currency of the redeemed investment requested and the currency of the 

associated account indicated in the redemption application form and held with the Bank must be the same.   
  

14. I/we acknowledge, expressly and unreservedly, that I/we am/are solely responsible for discharging my/our obligations with regards 

to all relevant taxes, including, but without l imitation, the fi l ing and payment of relevant taxes deriving from the redemption, which 

may expose me/us to tax consequences depending on a number of factors, in cluding, but not l imited to, my/our place of 

residence/seat, my/our nationality/citizenship or the type of assets I/we hold. In this respect, some countries may have tax 

legislation with extra-territorial effect impacting me/us regardless my/our place of residence/seat. The Bank does not provide any 

legal or tax advice. I/we was/were therefore advised to seek legal and/or tax advice from an independent legal and/or tax adv iser. 

I/We acknowledge and agree that the Bank has no responsibil ity in this respect.       
  

15. I/We have been informed and I/we acknowledge that the switching of units between HSBC Select UCITS is not permitted.   
  

16. The Beneficiary/ies agree(s) to indemnify the UCITS, the Management Company, the Custodian Bank, the Bank and its 

representatives on first demand for any and all damages, costs or expenses (including borrowing costs and costs resulting from 

delayed transactions recording) arising from falsification of the statements in the corresponding application and its terms o r from 
breach of the obligations of the Terms and Conditions regarding  the subscription/redemption of the Beneficiary/ies in the UCITS, 

unless the damage is due to deliberate default or negligence of the Management Company, the Custodian Bank, the Bank or its 

representatives.   

 

B.  EVIDENCE 
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Microfiches, microfilms or records in a computer made by the Bank, the Management Company and/or the Custodian Bank, based on the 

original forms, will constitute proof for the Beneficiary/ies and will have the same value as evidence as the original writte n forms.      

  

C. LAW IN EFFECT   

                     

The Greek Legislation governs the validity and interpretation of the application of the present Terms and Conditions and the parties involved 

agree that any dispute under these will be subject to the exclusive jurisdiction of the Greek courts.  

   

D. MISCELENEOUS  

 
For any request or complaint regarding the UCITSs of the Management Company, please contact:        

a) The Manager of the Bank’s branch you cooperate with or your Relationship Manager b) the Phone Banking service of HSBC: 801  801 

4722 c) With a written request and the Bank will reply within 10 working days from the date of receipt of the request or complaint. In case you 

consider that your request has not been satisfactorily resolved, you may contact the Banking Ombudsman service.   
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BOND PURCHASE ORDER  
 FOR RETAIL CUSTOMERS* 

 
*as per the provisions of Law  4514/2018, as in force 

 

Date & Time of Order Reception  

Principal / Customer  

Customer Account Number*  

(Internal Use) 

Order executed?  

Date & Time of Order Execution  

Value date  

Counterparty  

Trader ID  
Clean price / Customer price / 
Yield To Maturity  

        

*The below applies only for Joint Accounts  

I wish to purchase the bonds in a joint account with other persons, my co-beneficiaries in the debited account and their 
registration in an account in accordance with law 5638/32 and article 95a of law 4514/2018. In accordance with those 

provisions each one of us is entitled to use the bonds, even partially or fully redeem, without the involvement of others.  

In case of death of one of the co-beneficiaries the bonds will be ex-officio/automatically transferred to the survivors up 
to the latter, free from all inheritance tax or other duty. On the other hand, this exemption does not extend to the heirs 
of the last remaining beneficiary.  
    

CO-BENEFICIARΥ SURNAME – NAME        ID/TAX ID/PASSPORT No/DATE OF BIRTH  

Α.___________________________________________________________________________________________ 

Β.___________________________________________________________________________________________ 

C._____________________________________________________________________________________________________ 

By debiting the above bank account, please purchase on behalf of its holder(s), bonds issued by _________________ 

with ISIN _______________, face value of ______________, maturing on ____/_____/_____, with a coupon rate of 

________%, at a maximum total purchase price limit of _______, that includes both a commission of _____% of the 

above face value and accrued interest, and at a maximum total purchase/debit amount limit of 

___________________________________________________ (currency and amount in figures) 

_________________________________________________________________________________(written in full).  

 
 
I/We hereby declare that I/we irrevocably and unreservedly agree to the following terms:  
1. I/We have been fully informed of the nature and characteristics of the bond to which this order relates and the risks 

I/we am/are undertaking with this investment and of the possible fluctuations in the price of the bond until its maturity, 
and that my/our capital is subject to the solvency risk of the issuer. Particularly with regard to bonds in foreign 
currency, I/we have been informed of the effect /affect (positive or negative) the changes in the foreign exchange 
rates may have on the investment. 
 

2. I/We expressly and unreservedly acknowledge that the above purchase price includes the each time applicable 
commission as a percentage of the face value of the bond, for which I/we have already been informed, and also 
that I/we will incur the taxes and other charges set by the law and corresponding to the above legal act and/or 
custodianship of securities, as well as the expenses for the keeping and operational management of the security (-
ies), as determined and set out in the Bank’s , HSBC Continental Europe, Greece, (henceforth referred to as ‘the 
Bank’) services’ pricelist, as in force from time to time, aagainst a corresponding debit of the aforementioned account 
held by me/us with the Bank.  
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3. Ι/We acknowledge that for the execution of this order, the corresponding amount must be freely available in the 
aforementioned account, on  T+2 (where T is the submission date of this order) and in case, for any reason, this is 
not available at that time, I/we hereby, expressly and irrevocably, authorize the Bank to proceed with all necessary 
actions for the cancelation of this order. Any costs in case of cancellation of the order are borne exclusively by 
me/us and are charged to the above account that I/we keep at the Bank.    

 
4. The above securities shall remain in the Bank’s custody and shall be registered in an account held in my/our name 

in the Bank throughout the duration of the investment, and upon the time of maturity, the amount of the payment by 
the Issuer shall be re-credited to the aforementioned account (the one debited at the time investment was made) or 
in case such an account does not exist then to an account that will exist between the same beneficiaries. 

 
5. The present investment in bonds cannot be assigned to third parties; it may only be transferred under the procedure 

applying to the purchase and sale of bonds. Pledge and assignment of the bonds and of all kind of receivables 
arising from the bonds and from the account is allowed in order to secure any kind of claims by the Bank  in 
accordance with the applicable provisions of the law. 

 
6. I/We hereby provide my/our consent to the Bank for the possible execution of this order outside the Organised 

Market or Multilateral Trading Facilities or the Organized Trading Mechanism (Organized Trading Mechanism). Also, 
I/we have provided and hereby provide the Bank with my/our consent for disclosing my/our, covered by banking 
secrecy, confidential data and information and acknowledge that I/we can withdraw at any time this consent by 
terminating in this way, my/our contractual relationship with the Bank. 

 
7. This bond purchase order was based exclusively on my/our personal judgement, without the Bank or its authorised 

employees having provided any advice regarding the benefits or suitability of the investment. The Bank is not 
obligated to assess the appropriateness of the specific investment product described in this transaction (unless the 
order refers to a ‘complex bond’, as defined in par. 14), nor is this transaction covered by the protection afforded by 
the relevant rules of professional conduct of any relevant competent authority. The execution of every transaction 
by the Bank on my/our behalf is not for any reason any kind of endorsement or approval by the Bank that it/they 
is/are suitable for me/us.1 

 
8. I/We have been in knowledge of the contents of Annexes 1. Definitions, 2. “Information relating to Investments in 

Financial Instruments and associated risks” and 3. Custodial Services included in the terms for the provision of 
investment services to Retail customers of Section VIII of the Bank’s General Terms and Conditions for Individuals 
as in force from time to time and which I/we have received, examined, understood and unreservedly accepted in 
their entirety. 

 
9. It is agreed between the Bank and the Customers that for the financial instruments that have been iss ued abroad 

and have been registered in an account with the Bank, the provisions on joint account law 5638/1932 (A 307) apply 
according to the provisions of article 95A law 4514 / 2018 and according to the more specific provisions of term 3.11 
of the General Terms and Conditions for Individuals, Section VIII "Terms for the Provision of Investment Services 
for Individuals". In the event of a joint account, any of its joint account holders, which is legally capable of doing 
business, shall have the right to give the Bank telephone orders to buy or redeem bonds in his own name and in 
the name and on behalf of the other joint owners. All orders given to the Bank are valid and binding for all co-
beneficiaries. The Bank will accept orders for the purchase or sale of bonds given by the holder of the joint account 
individually and will not accept such orders if given by a third party acting under proxy or other representation 
relationship. In the case that juvenile co-holders exist in the joint bank account, they may participate as co-
beneficiaries in bonds which are acquired by debiting the joint account in accordance with Law.  In any case where 
it is not legally possible for any reason to register the bonds acquired in the name of all associated with the 
investment account co-holders, the Bank bears no responsibility whatsoever for their prior information and/or for the 
recovery of any of their loss. 
 

10. I/We acknowledge and agree that the title (s) of the Bond (s) will be kept in an omnibus account in the name of the 
Bank in their respective accounting systems on my/our behalf, with final recipient/beneficiary me/us in the relevant 
accounts of the Bank. 

 
11. This is not intended for distribution to residents of the United States of America, Canada, Japan, Australia or for US 

citizens. The Bank reserves the right to exclude other besides the aforementioned countries form the said 
distribution, if it considers that the distribution deviates from the regulatory framework. 

 

1 This does not apply to customers who have received a written investment planning proposal from the 

competent Bank officers. 
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12. I/we acknowledge, expressly and unreservedly, that I/we am/are solely responsible for discharging my/our duty with 
regards to all relevant taxes, including, but without limitation, the filing and payment of relevant taxes deriving from 
above purchase, which may expose me/us to tax consequences depending on a number of factors, including, but 
not limited to, my/our place of residence, my/our ethnicity/citizenship or the type of investments I/we hold. In this 
respect, some countries may have tax legislation with extra-territorial effect impacting me/us regardless of my/our 
place of residence. The Bank does not provide any legal or tax advice. I/we was/were therefore advised to seek 
legal and/or tax advice from an independent legal and/or tax adviser. I/We acknowledge and agree that the Bank 
has no responsibility in this respect. 

 
13. The Bank, by rendering custody services, undertakes to make every endeavour for the prompt and valid 

communication in relation to any corporate event (including any events related to capital repayment, payment of 
coupons, mergers, other offers or capital restructuring and the exercise of registration and conversion/switch or 
claims as well as participation limitations) relevant to the securities under the Bank’s custody, given that this 
information is available by the Bank’s associated custodian. I/We acknowledge that beyond the Bank’s obligation  
to communicate this information, the Bank is not liable for any advice on any further actions for the lawful exercise 
of my/our rights, indicatively for claims in case of bankruptcy of the issuer of the titles/securities and that I/we must 
seek independent legal and/or tax advice. Finally, in case the relevant corporate events are not concluded through 
the Bank’s custodian and I/we have been communicated accordingly, any actions will be undertaken by 
myself/ourselves independently, without the Bank’s contribution to the procedure. 

 
14. In case the present application refers to a ‘complex bond’ (defined as bond that embed a derivative or incorporate 

a structure which makes it difficult for the client to understand the risk involved) I/we understand and acknowledge 
that this bond may not be appropriate for me/us. Moreover, I/we understand and acknowledge that in cases of 
complex bonds the Bank may, at its discretion, refuse to accept my/our order or its execution.  

15. The Principal hereby declares that it has been informed, by the Bank prior to the investment decision, that there are 
risks inherent in investing in bonds in general which may adversely affect the bonds’ investment returns. That these 
risks include for example market decline, interest rate fluctuations, inflation, default, liquidity and asset class risks. 
That there is no guarantee that investors will be able to meet their investment objectives. That past performance is 
not indicative of future results. That investing in bonds could also produce lower returns than inves ting in other 
securities. That investors could lose all or part of their investment in a bond particularly when investing in a high 
yield bond.  

16. Similarly, the Principal hereby declares that it has been informed, by the Bank prior to the investment decision, that 
for the high yield bonds the credit risk is higher and that the bond is subject to higher risk and higher chance to 
default. Also during economic downturns high yield bonds (which are non-investment grade bonds or unrated bonds) 
may be more vulnerable and subject to price fluctuations as investors become more risk averse and default risk of 
the bond rises. Therefore, the high yield bond price may drop more than the bond price of an investment graded 
bond.  That investing in high yield bonds is speculative as those are more volatile; these bonds are affected by 
interest rate changes and the creditworthiness of their Issuers and therefore investing in high yield bonds poses 
additional credit risk as well as greater risk of default.  

17. The Principal hereby declares that he understands all above risks of its investment, that he is an experienced 
investor having the relevant knowledge and experience for this bond and that he accepts and assumes all the risks 
of this investment. 

18. The Principal accepts that in order to execute orders on bonds the following questionnaire must have been answered 
correctly and completely, while in addition for "complex bonds" and "high yield bonds" with the exception of Bonds 
issued by the Hellenic State, the applicable grading in the knowledge and experience questionnaire for the specific 
Principal held in the records of the Bank for the last two years, must be "Medium or High" according to the Bank's 
systems, otherwise the Bank cannot judge the appropriateness of the products and warns the Customer giving the 
order as follows. 

ATTENTION: THIS DOCUMENT DOES NOT CONSTITUTE A TRANSACTION CONFIRMATION. 
For above actions The Bank shall send the customer a Transaction Confirmation for the above transaction(s). Should 
the Transaction Confirmation fail to arrive within 10 days, please contact the Bank on the following telephone number: 
801 801 4722. 
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 Knowledge and experience questionnaire (appropriateness test) 
Choose 

Accordingly 

1 Does the price of the Bond move in either direction through the period of ownership? Yes No 

2 Is your original capital investment guaranteed?          Yes No 

3 
Is the repayment of your original capital investment dependent upon the creditworthiness of 
the issuer of the Bond?            

Yes No 

4 

May Bonds issued by credit institutions be cancelled or converted into shares (or other 
instruments)? May their terms be changed, by the relevant authorities if the issuer starts to 
face difficulties in its operations or performance of its operational functions (resolution 
process). Should conversion occur, it is highly likely that the value of the shares will be worth 
much less than what you paid for the bonds and you may lose all or a substantial part of 
your initial investment in the bonds ? 

Yes No 

5 May lower credit rated companies provide a higher return?  Yes No 

6 In above case, is there an even greater risk for losing the original capital investment?   Yes No 

7 Is this risk even greater for companies with low credit ratings? Yes No 

8 In certain market conditions, there may not be a buyers if you wish to sell your bond? Yes No 

9 
Does diversification in terms of asset classes, issuer, and industry typically reduces 
investment risk? 

Yes No 

10 
Does concentration of your investments holdings into a single bond provide this 
diversification 

Yes No 

11 
Especially for Bonds in a foreign currency do you understand the foreign exchange effect 
that might have on your investment (either positive or negative), when compared to Euros?  

Yes No 

12 
Do you have past experience in transactions relating to Bonds with similar characteristics 
as the Bond to which the present application refers to during the last two (2) years?  

Yes No 

13 
Are there frequent opportunities for "complex bonds" for assignment, repayment at prices 
that are publicly available to market participants?  
 

Yes No 

14 
Do "Complex bonds" include from time to time any express or implied exit charges that result 
in the investment not being liquidated, even if there are fairly frequent opportunities to sell, 
redeem or otherwise realize the investment?    

Yes No 

 
 
The Bank warns you that the incomplete and/or inaccurate completion of this questionnaire in regards to your knowledge 
and experience in the specific product does not allow the Bank to assess the appropriateness of your decision/choice.   
 
I hereby declare that prior to signing the present Purchase Order, in any way it was made, I have had sufficient time to 
read and understand the nature and characteristics of the Bond the present application refers to as well as the terms of 
the present application. 
 
 

 
Customer’s signature: ___________________________ 

Copyright. HSBC Continetal Europe, Greece (08/2021). All rights reserved. No part of this document may be reproduced or stored 

on a system from w hich it can be recovered or sent in any format or using any medium, w hether an electronic, mechanical, 

photocopying, recording or other medium, w ithout the prior w ritten consent of HSBC Continental Europe. 
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BOND REDEMPTION ORDER 

RETAIL CLIENTS* 
*as per the provisions of Law 4514/2018, as in force. 

 
 
 

Date & Time of order reception  

Principal / customer  

Customer account number  

(Internal Use) 

Order Executed:   

Date & Time of order execution  

Value date  

Counterparty  

Trader ID  

Clean price / Customer price / DS Number  

 

Please redeem the below referred bonds and credit the proceeds of the redemption in the above bank account. 

 
Issuer: _______________________  ISIN: _____________________   Face Value: _____________________    

  

Maturity Date: ____/_____/______ Coupon: _______ Minimum Customer Price Limit: _____________  

that includes both accrued interest and a commission fee of: _____% withheld before crediting the bond sale 

proceeds to the account.  

 
 

1. In case of partial redemption, I/we acknowledge that the above remaining securities shall be kept in HSBC Bank’s 

custody by my/our command towards expenses for the keeping and operational management of the security (-

ies), as determined and set out in the Bank’s services pricelist, as in force from time to time, throughout the 

duration of the investment. I/We expressly and unreservedly acknowledge that I/we will incur and pay by debiting 

my account, the taxes and other charges set by the law corresponding to the above transaction and/or custody. 

At maturity, the proceeds of the investment shall be credited to the aforementioned account.  

2. I/We hereby provide my/our consent to the Bank to execute this order outside the Organized Market or Multilateral 

Trading Facilities. Also, I/we have provided and hereby provide the Bank with my/our consent for disclosing 

my/our, covered by banking secrecy, confidential data and information and acknowledge that I/we can withdraw 

at any time this consent by terminating my/our contractual relationship with the Bank. 

3. I/We acknowledge that any tax consequences depend on a number of factors, including, but not limited to, my/our 

place of residence, my/our citizenship or the type of assets I/we hold. In this respect, some countries may have 

tax legislation with extra-territorial effect impacting me/us regardless my/our place of residence. I/we 

acknowledge that I/we are solely responsible for the fulfillment of my/our duties regarding every applicable tax 

obligation arising from the bond purchase and subsequent sale, including but not limited to, the submission and 

payment of any relative taxes that may arise.  The Bank does not provide any legal or tax advice. I/we was/were 
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therefore advised by the Bank to seek legal and/or tax advice from an independent legal and/or tax adviser. I/We 

acknowledge and agree that the Bank has no responsibility in this respect.  

4. I/We hereby declare that all co-beneficiaries of the account are alive and that they are not under judicial 

supervision and have the ability to contract. 

 

 

ATTENTION: THIS DOCUMENT DOES NOT CONSTITUTE TRANSACTION CONFIRMATION. 
The Bank shall send the customer Transaction Confirmation for the above transaction(s). Should the Transaction 

Confirmation fail to arrive within 10 days, please contact the Bank on the following telephone number: 801 801 4722. 

 

The Bank  Signature/Seal of Customer/Principal 
 
 
 
 
 ___________________________    ________________________________  
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