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After the payment instruction is given, and has been received by the Bank, it is 

irrevocable. However, if the Customer wishes to amend or cancel it in the manner 

indicated by the Bank, the Bank shall make every endeavour to amend or cancel the 

order provided that is possible. Any amendment or cancellation must be received in 

writing or via an encrypted security message sent using the Service or the HSBC Phone 

Banking Service or in any other manner indicated by the Bank. Where it was agreed 

that the order would begin to be executed on a specific date or at the end of a specific 

period or on a date on which the Customer has made monies available to the Bank, the 

Customer shall be entitled to revoke the payment instruction in person using the 

Service by generating an encrypted security message sent using the Service or the 

HSBC Phone Banking Service no later than the end of the business day before the 

agreed execution date, based on the table of cut off times. The Customer acknowledges 

that the Bank shall be entitled to charge the Customer for any additional costs or fees 

arising from cancellation or modification of the transaction, or in the case where 

incoming payments are returned to the Bank which sent the order due to an erroneous 



means of identification being used. 











 

The Customer hereby acknowledges and accepts that the Bank may refuse to execute 

a payment instruction (without being liable for such non-execution) where the 

conditions laid down in the General Terms and Conditions for Individuals and/or the 

framework contract for payment services are not met (and in the case where there is 



no agreement reached over a request for an overdraft or credit line) or where there 

are not adequate funds or the payment instrument has been blocked or the usage limit 

has been exceeded or where it has not been reasonably determined that the 

transaction is lawful or if the Bank considers that the beneficiary has not used the 

account or in order to prevent fraud.  

Following a request from the Customer for a specific payment transaction originated 

by the Customer as payer, the Bank shall provide specific information about the 

maximum execution deadline, the charges to be paid by the Customer as payer, and 

if appropriate, the breakdown of individual amounts comprising those charges.  

 

The Bank shall take all reasonable steps to ensure that any information provided to 

the Service is an exact copy of the information in the Bank’s systems or which is 

provided by third parties. Due to the nature of the Service and conditions outside the 

Bank’s control, the Bank does not warrant that the information provided by the 

Service is accurate or free of errors. Some information available via the Service may 

be specified on screens or in user guides subject to the Bank’s disclaimer or other 

provisions, in which case the Customer should rely on that information subject to the 

reservations entered by the Bank. 


















